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Terms of Use
5 B il 3

This Account should be in the name of the Intended Parent who plans to carry the pregnancy; a Co-Intended
Parent or other individual may be designated to receive information about the Account and to authorize shipment
of the donor sperm. If a gestational carrier will be engaged, please list one Intended Parent as the owner of the
Account.
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PLEASE LIST YOUR NAME EXACTLY AS YOU WANT THE ACCOUNT LISTED.
BEBRERHETF » L FESEEIRHIEF

Intended Parent’s First and Last Name: Date (MM/DD/YYYY):
BB 5 7RI LG HA A/ H/ D

Intended Parent’s Social Security Number (last 4 digits)

m] LSS a4 30D
Intended Parent’s Date of Birth (MM/DD/YYYY):
BRI H (A H/ D
Intended Parent’s Email Address: Phone Number:
B S BE T LAY 117
Intended Parent’s Home Address:

] S BEI 5 JEE (T

City: State: Zip code:
W17 & 5

Co-Intended Parent’s First and Last Name: oron/a

A I SCEEHT 5 I G 2 A&

Physician’s Name:
AR

Clinic Name:
HTEF
Physician’s Shipping Address:
LS

Physician’s City: Physician’s State:

B iy A

Physician’s Zip or Postal Code: Physician’s Country (if outside of United States):
R % AR EE S S L)

Physician’s Phone Number (include country code if international):
[ 1 S (B E I 18 EITER XS

Physician’s Fax Number:
JEAfEETS S
Physician’s Contact Email Address:
P T

For Cryobank Use Only:

Account # Date Entered:
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What the Cryobank Agrees To Do ¥5 T R &L T A%

1.1. Donor Screening. All donors will meet the sperm donor eligibility criteria established by the U.S. Food &
Drug Administration, found at 21 CFR 1271. Cryobank will conduct the additional robust screening and testing described on
our website. These additional items may change over time in response to regulatory requirements, changes in the availability
and quality of diagnostic tests or other reasons. In particular, due to advancements in technology and updates in scientific and
clinical recommendations, genetic testing has expanded over time. Client should confirm what genetic testing has been
completed for a particular donor by reviewing the documents available for download on the online Donor Profile or by
contacting Client Services.
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1.2. Privacy. Cryobank will not disclose Client’s identity to the donor, or to anyone else, unless required by law.
Cryobank will not disclose a donor’s identity to Client. If Client selects an ID Donor, and registers the birth of Client’s child,
Cryobank will share the donor’s identity and contact information with that child upon request when he or she reaches age 18,
or sooner if required by law. There is more information about the ID - Donor program below.
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1.3. Quality Control. Cryobank will conduct a semen analysis on every sample a donor provides, both pre- and
post-thaw, and will not place into inventory any specimens that do not meet its quality standards, listed below.
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1.4. Quality Standard Guarantee. Cryobank’s quality standard guarantee is described on the Cryobank website
and discussed more fully below. If a vial of donor sperm thawed at Client’s clinic fails to meet this quality standard, as
documented by the clinic in accordance with Cryobank’s guidelines, then Cryobank will give Client a free replacement vial; if
no replacement vial is available, Cryobank will give Client a credit so another donor may be chosen. Cryobank provides clear
and detailed instructions for specimen handling and complaint reporting with every shipment. The criteria for qualifying for a
replacement or credit are objectively verifiable and are not flexible. This is the exclusive remedy for a sub-standard Vial.
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1.5. Medical and Genetic Updates. Cryobank enters into agreements with donors in which donors promise to
report any new or newly-discovered medical or genetic issues that could affect donor-conceived offspring Clients also must
report any medical or genetic issues affecting their offspring. As a result, medical/genetic updates can arise at any time after
Client has purchased Vials.

Boyr AN AR AE E I SR . A% 72 SRRRE A P, SRR AR VR 10 AR T (0 R A D A BT Bt
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Although we ask donors, recipients, clinical professionals, and donor-conceived people (when applicable) to report
this information, Cryobank cannot compel such reporting and may not be able to obtain this type of information in all cases.
When obtained, the medical/genetic updates may not be accompanied by medical records and may not be confirmed.
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If Cryobank receives a report of a serious medical or genetic issue affecting a donor, a donor’s family member, or his
offspring that may indicate increased health risks for other donor-conceived offspring, Cryobank’s genetic team will
investigate the situation and determine whether the donor should be “restricted” or withdrawn from the donor program.
Cryobank’s investigation process may involve requesting medical records or additional testing results from donors, donors’
family members, or offspring, and this dependence on third parties and other factors means that Cryobank cannot guarantee
that an investigation will be completed within a particular timeframe. Not all issues reported result in restrictions. For those
that do, Cryobank will make reasonable efforts to contact clients who have previously ordered Vials from the affected donor
and to update the donor’s profile on the website.

ARG T R sy, FRIRIRE SRR 5 B A A AR ™ A BT s A% [, HLAT RE TR
T & A S AU B XS AN, K 2R A A% B BRI S DLREAT A, JFWRE R AN “ IR Bk iz Rk iR
ARG TERL . RS T EE R B URE AT R D S ZESRARIRE 18Ik 58 s 5 AR S Ry il s At A I 25 4 . el 7 2K
W =07 RFARR R, R T R RE R AR E N IR A SE R FFAEIT A RS f R A & S BUH SR Fl. XT3 EUR
HIRHRIRE , AT RS SRS TR R 00 2 RZARERE VT RS T 0%, JFFEM G b SEFr iz 48k 1> Nk

As genetic testing technology and genetic research changes, a genetic testing provider may make changes to the
classification of a gene variant carried by the donor. In the process, a donor’s genetic test report may be amended by the testing
provider to identify a new carrier status or to remove a previously reported carrier status. There also may be updated genetic
testing results if a donor or offspring is tested for a new condition. Genetic testing summaries and results are available for
download on the Cryobank website. Some testing utilized by donors, recipients, or offspring may not be clinically validated
and the implications of the results may not be fully understood.
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Donor’s medical and genetic information provided to Client at time of purchase is the information available to
Cryobank on that date. Cryobank places reported medical updates on donors’ summary profiles on the website. Client may also
check donor medical status at any time by calling Client Services at 1-800-338-8407. It is the responsibility of Client to
check if the Donor has any updated medical/genetic information before starting any fertility treatment.

FRIRE ) BT AL A5 B AE R P W SEIHR AL, RN SE 25 K% 7 BE AT SRIHOME B o K T R SRR R i
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1.6. Donors Relinquish Their Rights. Cryobank enters into agreements with donors in which they give up all
their rights, and are released from any obligations, to children born using their donated sperm.
TEERE BEEAA TR . KT 4RI E 2 A T, XHEARA TR A F G, Bk BEE A
FIFTA R, WA KIBAEAT L5

1.7. Shipping. Cryobank will ship Client’s order to a U.S. clinic via Federal Express in a specially designed
liquid nitrogen tank that will keep Specimens frozen for at least seven (7) days, with Day 1 being the date of shipment.
Shipped Vials may not be returned for refund or credit. Cryobank will ship to a destination outside of the United States,
provided Client arranges for any requisite customs or other permits and, prior to shipment, provides Cryobank with copies of
these permits or a written statement to the effect that no permits are required. International shipments are subject to increased
risk of delay and damage and, consequently, an increased risk of damage to or loss of the frozen Specimen; Client assumes this
increased risk.
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1.8. Storage. Many countries place restrictions on the length of time that donor samples can be stored and/or
require that a donor sample be utilized within a particular time period. Restrictions may encompass embryos created from
donor samples. It is Client’s obligation to consult with their clinic and discuss if there are any such restrictions in the
applicable jurisdiction prior to purchase. In any case, if Client does not want to ship Vials right away, Cryobank will store the
Vials at its facility and the “Storage Terms and Conditions” set forth below will apply. Storage fees are listed on the website
and are subject to change.

it VF2 B SR DORHRIEAEA K i A- IR AT BR A, I EL/ B BERAE R € I 18] Be A A AR TR AS
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What the Cryobank Does Not Agree To Do ¥5 T EARFRIZE L TFAE:

2.1. Medical or Genetic Issues. Cryobank does not promise that, if pregnancy is achieved, the fetus or baby will
be free from genetic disorders or defects, or from infectious disease. In the general population, every pregnancy has a small
(approximately 3%-4%) risk of producing a child with a congenital condition, including but not limited to birth defect,
intellectual disability, or genetic condition. Cryobank uses robust screening and testing criteria to reduce risk as much as
possible, but Cryobank cannot eliminate risk. Even if available donor testing shows normal results, the tests have limitations
and may not always be reliable, even when properly administered. Client assumes these risks.
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2.2. All Possible Testing. Cryobank does not test for all genetic disorders and infectious diseases. It is
impractical or otherwise not feasible to do all available tests, and not all genetic disorders or infectious diseases have tests.
Donors are screened with the testing panel that is current at the time of their screening. Cryobank’s current screening and
testing criteria are described on the -website and are subject to change at any time for purposes of legal compliance, quality
improvement or other reasons.

PrA AT BERIR I RS T AN Sk U BT A B AR o MU G M R4 BT w0 I AN D) S
AHATHY,  FEARPTA B AL BRGSO A8 AT DAREAT AN . RS E H A A0 0% A AR bR HEAE X b B Bk, I
HEER AT e OB AU . ot ik B B R DA T A2 1

2.3. Donor Profiles. Donors self-report the family medical history, health and behavioral history information that
is listed in their profiles. Cryobank does not independently verify their answers.

HEIRE R FAEE BT A ARSI O 2 BTN LBk KRB AL
MBI IEARATT R 2 5

2.4. Cover Client’s Other Costs. The remedy described in Cryobank’s quality standard guarantee is the exclusive
remedy available to Client from Cryobank. Cryobank will not reimburse, compensate or otherwise provide Client with any
other remedies, even if Client’s fertility procedure cannot be completed. In no event will Cryobank or its Affiliates be liable
for special, consequential or incidental damages, including, without limitation, any costs or expenses associated with Client’s
fertility treatment or travel expenses related to treatment.
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What Client Agrees To Do & P RIE D TFHZ:

3.1. Donor Identifying Information. Client agrees to use the information Cryobank provides about donors,
including photographs, exclusively for the purpose of selecting a donor. Client agrees not to share, distribute or otherwise make
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any such information or images available in any manner, or through any medium (including without limitation email, social
media or internet feeds), to any third party. Client will not seek a donor’s identity. If Cryobank discovers that Client has made
attempts to discover a donor’s identity, Cryobank will pursue any and all appropriate action to protect itself, its donors, and
other clients and offspring.

HERE S E . 7 FEICER T ERMARRIRE S (BEEA) HTHGARE . ErRE
ACMEA 77 A BGE AT CRAREAIR Tl fE . A AR B IR SR [RS8 =540 5 3 RELBAI
b AR I SRAE BB R . B A EERBGERIRE 10 50y WRKS T B R Ul EERGRERE ) B3, 71
ReR BVl S ORI B 5 AR DL 7 R4

3.2 Refund Policy. Clients who store Vials at the Cryobank that have never been shipped from Cryobank may
receive a partial refund for those Vials. However, Clients whose insurance or fertility benefits company paid Cryobank for
Vials in storage may not receive a refund but may qualify to exchange Vials per the exchange policy.
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3.3. Exclusive Use. Vial(s) are for the exclusive use of the Intended Parent named in this Agreement (or their
gestational carrier). Cryobank is required by federal, state and international laws to track the distribution of Vials; in addition,
transferring or sharing of donor sperm beyond the originally intended recipient interferes with the proper accounting for
pregnancies and dissemination of health information about donors and offspring. Accordingly, Client may not transfer donor
sperm or embryos created with donor sperm without Cryobank’s express, prior written permission, which may be given or
withheld in Cyrobank’s sole discretion.
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3.4. Pregnancy and Delivery Reporting. As a condition of acquiring Vials, Client must report all pregnancies
and, separately, all pregnancy outcomes including births to Cryobank within ninety (90) days of each occurrence. A pregnancy
report is sent with every donor semen order and pregnancy and birth reporting is also available on the Cryobank website.
Client will also report any unexpected medical or genetic issues affecting donor-conceived offspring.
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3.5. Legal Status of Donor-Conceived Children. Client will be the legal parent of the child(ren) born to Client
with the use of donated sperm and will be responsible for their support and custody. Client may wish to consult legal counsel
regarding co-parent rights.

ZARBRE A2 AT VA AT . 2 P R R A AR AR T (T M SCRE, ST I
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3.6. Update Contact Information. Client (or Client’s surviving partner/designee) agrees to update Cryobank if
Client’s mailing address, email address or telephone number changes. Cryobank may receive important medical or genetic
updates about Client’s donor or his other offspring and need to contact Client. Cryobank will utilize the contact information
provided by Client and is not obligated to track down Client.
BEERAEEE . ARSI A . IR BRI S A T, B (B AR /4R E
NGO FERRETEEHMRGER . T RES WA L% RIFRIRE SO 5 AR B2 1 BT st A% s B,
HHERRE . FE TR R RT3, (HBCH S5 RER % I R 5 3.

3.7. Indemnification. Client agrees to indemnify, defend, and hold harmless Cryobank (and/or any of its owners,
directors, officers, employees, agents, affiliates or successors-in-interest, collectively, “Affiliates”) from and against any claims,
losses, damages, liabilities, demands, offsets, causes of action and expenses, including attorneys’ and experts’ fees, arising out
of or related to any third party action, proceeding, or dispute arising out of this Agreement. Without limiting the foregoing,
any person who uses Vial(s) that Client purchases hereunder shall be considered a third party for purposes of this Section 3.6.
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Further, if Cryobank and/or its Affiliate(s) is named as a party to any litigation arising from a disagreement between or among
Client, Client’s spouse, partner or other family member(s), a gestational carrier or anyone else, as to any such party’s rights or
obligations with respect to the Vials, any resulting embryos or any donor-conceived children, Client or Client’s estate shall be
liable for the attorney’s fees, experts’ fees, and other costs of Cryobank and its Affiliates in such litigation. With respect to any
claim whereby Cryobank is ordered by a court to hold Vial(s), Cryobank’s indemnification right shall include the payment of
all storage fees resulting from the court-ordered hold, as well as fees associated with any time expended by employees or
agents of Cryobank regarding such court action.

WL, R TMSR RART S =07 PRA . R BT AR B Z A SR AR TR . B2k
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3.8. Indian Child Welfare Act. Note that the Indian Child Welfare Act applies to certain child custody
proceedings, such as adoptions, involving children with Native American ancestry and gives federally recognized Indian tribes
legal rights that are distinct from those of the biological parents. Client is advised to consult an attorney prior to selecting a
donor with Native American heritage, particularly if any legal proceeding involving the child is anticipated.

EVES 2 ) LEARANL . EER, (BN LEAMARANE) &M TRy R Se 5 R gt L= i JLE i
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Terms and Conditions of Cryobank’s Quality Standard Guarantee }& 7 i i B hn R UE S FOM 2% 4

4.1. Claim Submission Deadline. If a Specimen fails to meet the applicable quality standard set forth in the table
below, Client’s clinic should complete the Specimen Complaint Form, available on the Cryobank website or by calling Client
Services in the United States at 1-800-338-8407. Cryobank must receive the completed Specimen Complaint Form within
thirty (30) days after the Specimen was thawed.

FGHEUE . ARAAREAE AR BERT & TR AT R IE R BT R ARE, &SRR SR ARIRR,
AR ATERG 1 Rt N S A SR B A% S R 5 1-703-698-3976 3RAG . A TR AEREA IR R I =+
(30) RAWEIEEERIFEA SRR
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IUI B AL 10 million/vial Pre-washed vials, ready for intrauterine insemination (IUT)

PR 1000 /5 /% CAE s, EHTERNALRE

ICI E%iA AL 10 million/vial Ready for intracervical insemination (ICI) or can be washed for IUI

kG 1000 /3/%& specimen & T EIA N LA, BUAIBESEH T BN AN LK

IVF (K452 4 5 million/vial Ready for ICI or can be washed for use as an IUI or IVF with/without ICSI

500 f5/%E EH T EIA N LN, BB 5 T B A N LR SRS ZHE

(8 I ERANE B VRS R)

IUI ART > 6 million/vial Ready for IUI individually or combined, or can be washed post thaw and

BREANLER KT 600 /i/E used for IVF with/without ICSI

N A B A WEH TR E NN LRSS e E M, sk EH
Yelk, FTARAN 2R (f Y AN Y SRS TV R)

ICI ART > 6 million/vial Ready for ICI individually or combined, or can be washed post thaw and

BEIMHANNLEKE KT 600 /& used for TUT or IVF with/without ICSI

KB B HAR EH TR ESAN LRSS e B —FH, s E i

Ve, FTIRAN SN (8 AN S T R)
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ICSI-W >3 million/vial Washed vials, ready for ICSI/IVF, can be used for IUI (we recommend

B RE TR B A - KT 300 5 /& ordering multiple vials)

ik CLETvE, mIESH T8 RS AR/MEAZRE, Wl TEENA
THHE (EWEELE)

ICSI >3 million/vial Ready for ICI or can be washed for use in an [UI or IVF with/without ICSI

BB E VLA KT 300 5 /& (we recommend ordering multiple vials for ICI and IUI procedures)

AIEEATEHN A LEAFERAVERE N T EREN AN LRGN %
F-BEEAFEBHEFERARY T G TEME BN A TR
, WL LE)

4.2. Lab Procedures. To qualify for the guarantee, the clinic must have followed all Cryobank’s printed thaw
procedures enclosed in each shipment and other written handling instructions. The clinic must have performed the required
semen analysis after thawing and prior to any processing, and the total motile cell (“7MC”) count must be below the standard.
Note that TMC counts will vary by about 10%-30%, depending on the lab personnel and counting method. By way of example,
if Cryobank’s laboratory determined a Specimen contained ten million TMC, Cryobank would expect Client’s clinic to find
between seven million and thirteen million TMC. Client may still qualify for a replacement if Client’s clinic’s count is below
the stated standard, but a TMC in this range is normal.

K EIE. N TR RIESRM, AL AUEAE A RS TP BN A AR R R, iR AL E
[ AL FE B B FE R R IS i s B . fRVR S, TEATATAR B Z R0, 12 AT #l 2 AU AT BOR PURE WA AT, 18 3h 41 i S 4
COMNC” D TS TAsitE. 2R, MRAFLGEN AR 775090, 18 5000055 (THC) 111 20 29 10% -
30%HIZEM . NPT WIRITT RIS EE T — MERE S T 1000 TS 509000685, K TR 577 21
BEFCEY 700 J72Y 1300 7 HIE )AL E . WIRE ST HICHEE N THEHI bt 577 i BEVIAH 7577, 1H
1127 [ P 1918 5L B LE 7 1Y -

4.3. Off-Site < 120 Days. To qualify for the guarantee, the Specimen may not have been out of Cryobank’s
storage facility for more than 120 days, nor transferred from the original receiving clinic to another site.
PEA<120 Ko BERAFORUE, FEARAET LLEITRE T B Al Beitiidid 120 K, o AAT BN SRIZC)
IR R — Dl

4.4. Cycle Results. If pregnancy is achieved in an IUT or ICI cycle, or if fertilization is achieved in an IVF cycle,

then the quality standard will be deemed satisfied, regardless of the TMC.
FIRZE R . MRRPFE—ANERENN LR, BN N TRAGEUR SN2 RS RS T R, s

R A2, WA [EIE Zh 41 B AL

4.5. Other Costs Not Included. A replacement or credit provided is for the Specimen only; additional costs, such
as shipping, handling or any other charges associated with the purchase or use of the Specimen, are not refunded or credited.
HEAOBAENRTM. EBhoifE AR &R TR, eSO, iz, A
AR E A R 9 AN TR IS B LLE AR 7 iR 2L

Mutual Promises 5 B &5 :

5.1. Binding Arbitration. Cryobank and Client acknowledge that the identity of sperm donors and the nature of
sperm donation are sensitive and often very private matters. Accordingly, after first attempting to resolve the dispute in formal
or informal mediation, the Parties agree that any disputes between them arising under this Agreement or otherwise, except for
disputes over payment for storage services, will be resolved exclusively through confidential, binding arbitration by JAMS
under the JAMS Streamlined Arbitration Rules and Procedures, and not through a court or other public forum. Arbitration
proceedings will be conducted in the Washington, D.C. metropolitan area or virtually, and the substantive laws of the
Commonwealth of Virginia will apply exclusively. The decision of the arbitrator will be binding and final and will be
enforceable by any court of competent jurisdiction. Each party will pay one-half of JAMS’ and the arbitrator’s fees. The
prevailing party in any dispute will be entitled to receive from the other its reasonable attorney’s fees and other costs and
expenses associated with the dispute.
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5.2. Notices. Cryobank will provide any notices to Client by mail sent to the address set forth on the first page of
this Agreement or such other address as Client may request in writing be used for that purpose. Client will provide any notices
to Cryobank by mail sent to the Fairfax, Virginia address listed on the Cryobank website.

R AR 1 2 SR A T AR A RO B A B SO B ik B P A IR VBRI e
Hohit o ARATSROELE G T e AOIE RN IE AT S [ 96 75 JE NN B /K se il Mk AR RS 1 P A R E

5.3. Severability. Cryobank and Client agree that the invalidity or unenforceability of any part of this Agreement
shall not impair or affect in any manner the validity or enforceability of the balance of this Agreement.

A EWE . Ke T REAE P R, ASHBARAT o AN AT AT R8T 20 AN L DU ] 7 248 35 Bz i A Bl s

(AT R BT AT PR PR

5.4. Entire Agreement. This represents the entire agreement between Cryobank and Client concerning the subject
matter; and there are no understandings, agreements or representations other than as herein set forth. This Agreement may be
modified only by a writing signed by both parties.

R R . AT BRER 7 X7 R TR A 52 B0, B 1Bk 2 Ah, BOR AR MTIEE . B

WCERFRIR . AR BCAT i %05 253 (10 A5 T B DG AT B 2

5.5. Assignment; Binding Effect. This Agreement may not be assigned, except by Cryobank to an Affiliate. This
Agreement will be binding upon the parties and their respective assignees, heirs, executors and administrators.
Feib; LN . AP AEEAL, BRAR R TR EHE TR RICT o A B SO XU R LB
MIsZib NS VEEMBARN PUTAVE BN A 2R,

5.6 Languages. This Terms of Use is written in both English and Chinese language, if any discrepancy between
the English version and the Chinese version, the terms in English version shall prevail.

W o APCABSCRFR SO RE S HB5, IR P SR T 25, PSSO
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No Warranties / Limitation of Cryobank’s Liability
TR/ BT ERARIEE

Reproductive medicine and working with human reproductive tissues involve risks, uncertainties and costs. Cryobank takes
responsibility for addressing some of those risks, but not all of them. One purpose of this document is to define clearly
what Cryobank is offering and, perhaps more importantly, what Cryobank is not offering.

A FAEE AN AETH A AR R AR S A . AN EPEMIERA o K5 T PEA DU MR — Lo XU, (H NPT Re R B
AR A H BRI R e SO T EERESR T 4, 1T S8 B A2 5 SO T EAN IR T 4

Except for the Quality Standard Guarantee, Vials are provided “as is,” with no warranties of any kind, express or implied,
including without limitation the implied warranties of merchantability and fitness for a particular purpose.

B T BUEAMECRE, ANERREARMEM TR XOIE, TR IRERE R, SREEAR TR E B 50 E a1
AE P R BR S PRALE o

Except for the specific remedies described in this Agreement, Cryobank will not provide any compensation, refund or
reimbursement for a sub-standard Vial, a shipment delay or failure, a cancelled or unsuccessful cycle, or for any other
reason or in any other circumstance.

B 1 A B rR HAR B B AR REE AN, T EEAN ST e NVE SRS L I8 A SE IR BARE . B B R Y
JA3A BT R A BT H e 1 DR BT A L IR EER A

Cryobank has designed the donor program with the expectation that its costs are limited to those necessary to provide the
specific services and remedies set forth in this Agreement. Cryobank would not make donor sperm available without these
limitations.

FETRERCTE T iZ3RmRE TR, S L B AR T SR BEA S e A AR AR S5 b BB I P fR I 2 . i RBh
IXEERRA, KT PE VR IRE GG A .

Accepted and Agreed:

BZHEAR

Intended Parent Signature: Cryobank Signature:
ISR 2 KT ERE T
Name: Name:

4 "4

Date: Title:

H Jill
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ID - Donor Program

AT SR AR ERE TR

If Client selects an ID Donor, Client may participate in the ID Donor Program, whereby Client’s child may learn the
donor’s identity and contact information when Client’s child reaches the age of 18.

A IR Sy (ID) BRI, & W] LA SR ek R it-dl, RO 10 £%7 AT LA A B8 5 N A5 1
TRIRE 1) S AR AR5 R

To register for the ID Donor Program, Client must complete the ID Birth Registration form, located at
www.fairfaxcryobank.com, any time after the birth of Client’s child.

B SmEmE R, BEAAEE S BT A S KEM B EE S www.fairfaxcryobank.com E ] (ID) &4 HH 4
BidR.

If Client registers Client’s child (“Registered Child”), here is what to expect:
WRE OGN VR REZ T R T D, TR

e When a Registered Child reaches the age of 18, Cryobank will, at his or her written request, give that child their
donor’s full name, date of birth, last known telephone numbers, email address, physical address and other contact
information that the donor has agreed to release and provided to Cryobank for that purpose. Only a Registered Child,
and not his or her parent(s), has the authority to request and be provided with an ID Donor’s contact information.

HEM IR B8, KT AR AL A/ A A A3 T 2R P %A% TR RS A AR B R IRE
IR HIE SRS, MR, SERRibk LR E ARG R, X EE BRI RS M T ok B fm s e Hs 1
M. RAEMKZ T, mARMEMRIACEE, ARESRIFHRS SRS KRR E S

e If a Registered Child makes a request for donor information, Cryobank will take reasonable measures to authenticate
the request, and the Registered Child will be required to sign a contract agreeing to use the information only for
himself or herself, and not to share it with any third party.

U SR 1 5 H EESRFIAR MR S S WE R, A T R RS B A 15 T SR AT S SR IE, TR 7 R4
BOREFR M EF, FEMOh/ ke SERZER, AMFEARATE =07 705

e Cryobank makes reasonable efforts to stay in contact with all donors, and especially ID Donors, so that Cryobank can
maintain updated information. Cryobank will release the best information Cryobank has at the time of a Registered
Child’s request; however, Cryobank cannot force donors to update their contact information and it is possible that the
information Cryobank has may be outdated.

MR A RS 77, SRR, el S RmkE ORAFICR,  DUERG 78 o] DAERFE B A SE R . S
T PERAETEMHZ 5 R MR SR R AT T BT BB S 2 SR, A% 7 R AN RESRIB SR IR SR A AT T R I 2R
R, R IE BRI CLd .

e  Cryobank does not guarantee any contact between the Registered Child and his or her donor, nor does Cryobank have
any responsibility for the quality, frequency or other results of such contact.
Fs 1 PEAGRAEE N % 75 HARIRE Z A RAEMTHR R, T PR AT R R R . B B e 45 R K HEAE
3.

e If Client transfers sperm from an ID Donor to another intended parent (which requires Cryobank’s prior consent), or if
Client creates embryos with sperm from an ID Donor and then donates the embryos to another intended parent, then
Client and the new recipient will both have to submit forms to Cryobank, documenting the transfer, in order for the
new recipient to participate in the ID Donor Program. The required forms are available from Cryobank.

USR POR R B O OARAS RR L2 0 — DR AR (REORE TR FSERED B 2 @i S 4RmkE 1)
R TR, AR RIRRR RE LSS 53— R R SCEE, U AT (R 52 3 H AL ARG 1 SR A R I RA%
Fabidse, DMERrERZ2E 25 S0k 1tk i (28 o MO 1 e AL 3R -
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Storage Terms and Conditions

FHEH S %4

1. Storage Services. At Client’s request, Cryobank will store Client’s Vials at its facility in accordance with
applicable law and our standard policies and procedures.
ARG . L% PSR, KT PR AR i R VR AN R AT A AR AR S AR AR, 25 I FEA N AR A A
FLPE s H

2. Storage Fees. Storage, handling, removal and other fees and payment options are listed on the Cryobank website
and are subject to change. Client is responsible for prompt payment of all applicable fees. At the time Client chooses to
store Vials at Cryobank, Client will choose a payment option, including method of payment, which will be acknowledged
at that time.

AR . AFfik ACEE. IERRAIE S AT SR I SIERS T ek b, WRER A ITAs. FH
TR LI ST E R 2 o 2 P IR FRAERS T A/ NVE AR I, 20 P IR — PP SOATIE T, A ATROT 5
R R A o

(a)  All storage, removal and handling fees must be paid in full before extending or renewing the chosen storage
period. If Client has chosen to pay by credit card, Client will be charged at the monthly storage rate on the credit card
provided each month until Client requests otherwise.

FESE B HT I BB AN 2R, IR BOL ITA MAE A% TRRRAAC BB . dn iR % - i #E
AAER ARSI, SRAPRIE R R ARSI R 1% A PR O, BRI ZORIE Ik

(b) To cancel a pre-paid billing arrangement, Client must notify Cryobank in writing. Cryobank will retain an
amount equal to its then-current monthly storage fee for each month of storage actually used, and a $50.00
administrative fee, and refund the balance (if any) to Client, without interest. ~Clients whose insurance or fertility
benefits provider paid Cryobank directly for storage will not receive any refund.

A RO AN LA B RS T o RS TR DR B LSRR R T A PR il 9 e
LA 50 SROTHE LR, JRERE (Gidf) IBEHRES, AR mORR s & A F SRR B 1
ST 5 BB R AN B EATIR R

(c)  Cryobank may pursue collection of overdue storage charges, including referral of claims to a collection
agency. In that event, Client will pay all costs of collection including any reasonable fees charged by the collection
agency, other costs of collection, and reasonable attorney’s fees.

R T ELE T E I S, IR R A WG . EIXFMEOLT, BRSO I AU 2
M, AU R & B PR AT WSOk e 3 A& BT 9%

3. Release From Storage. The conditions and procedures for the release of Client’s stored Vials, either for shipment
to Client’s physician or for any other reason, are designed to comply with legal requirements, protect Client’s rights to and
interests in the Specimens and assure a reliable chain of custody. Client acknowledges that Cryobank may modify the
release requirements in its sole discretion to reflect changes in industry practice, laws or regulations. Client will comply
with all release conditions and procedures, which may be obtained by contacting Cryobank. Cryobank will not ship Vials
until Client’s outstanding storage balance, if any, has been paid in full.

AR Tel 2 TIaiE 3% 7 I ERA AL B AR B B, R0 - A7 il /N E RS I 26 A AR
DT EEESR, R O FEAR BRI AR 28, IR SERO M 8. AT, 7 e w] DURGEAT A 1 v
R AT B AT R BB AT E R . %7 AT CUBL B SRS T B3RS SO A S AR MR T, Rl s ik e 2
MR . BRSO REFCSUMEEIRI CEARE » BTERAZKD.

(a) Ship to Designated Physician. In general, only Client may have access to Client’s account information,
and only Client or the physician named on the first page of this Agreement may authorize Cryobank to ship Client’s
Vials to that physician for the purpose of fertility treatment.

sz tR e I, ok, RAE AT DR SRR E R, AR AR — 0k
e B ZE AT DARBURS 1 P08 TR BT B IR = P R/ NEREAR IS BZ R AL
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Client may designate an additional individual below to receive information about Client’s account and/or to authorize
shipment of Client’s Vials for Client’s or the designated individual’s use to attempt pregnancy. Client’s decision to
authorize Cryobank to share Client’s account information with someone else is voluntary. Client understands that
Client’s account information may include personal information, including protected health information, about Client
that Client has provided to Cryobank, including without limitation the number and prep type(s) of donor semen
ordered, donor numbers, payment history and medical information. The person who receives it may not be covered by
federal privacy regulation, and the information could be further disclosed. Client may change this designation only by
notifying Cryobank in writing.

% AT ARSI E R SIS NI %% 7 ik T BOAE B/ B B A P K NE R RS R R P BR EAN AT
ZRAM A E B, B BRBIERPUE TES M A ZE KK SEE . B0 TR KSR
REIE PRI TR TR NG R, BREZATIEEEE, BREEART IR B
HRM, HIRE RS AR EMEITERE . BRENZE BT RS2SR R G, AT RedE—
FEUE R R . )T LI I ARG 1 R S U RN .

Designated Individual:
TEEN G

May access Client’s account information: []Yes /2 [INo &

Ay I & IR 15

May authorize shipment of Client’s Vials to the physician to attempt pregnancy: [JYes/Z  [INo7>
A PR 1Y VE I L Fi2a BE4E T T 20 Y

(b) Other Disposition. Only Client may authorize any other disposition of Client’s Specimens, such as
shipment to a different physician or storage facility, donation for research or destruction, and Cryobank may require a
written, signed and notarized instruction to verify and authenticate Client’s request. Cryobank has forms available for
this purpose. Client may also be able to return Specimens that have been stored exclusively at the Cryobank for a
partial refund. Cancellation and refunds are not available to Clients whose insurance or fertility benefits provider paid
Cryobank directly for Vials. Additional information is set forth on the Cryobank website and is subject to change.

HAAE . A% 0 IRBON & 7 FIREAS AT AR HAR AL B, 51 4n3a 38 BUAS R (4 B2 ) BA7 i
AL, RGBS TR T R RE TR AR A 254 AT A TR SRS RIS IEATAE R S B K
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4. Limitation of Damages. While very unlikely, there is the possibility that stored Specimens may be lost or
destroyed. In that case, Client acknowledges that any resulting damage to Client would be highly conjectural, speculative
and difficult to determine. Accordingly, pursuant to Section 204(2) of Title 8.7 of the Code of Virginia, Cryobank’s
liability for damages caused by its failure to satisfy the standard of care applicable to its provision of storage services will
be limited to an amount equal to the storage charge for the year in which the loss occurs plus the fees client paid to acquire
the lost or destroyed Vials.

PRI IR . BARANKATRE, (EAFRERIFEA AT BE & B REEIR . EIRXMIEOL T, F/ &I, ks
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5. Termination of Storage Services. Cryobank’s responsibility for storage will cease upon the occurrence of any one
or more of the following events:

ZALAFRER ST . AR AU FEERAN, A TR TR 2 Ak

(a) No More Vials. All stored Specimens have been released in accordance with Section 3.

BH 2 B/NVEIBAE A AT i T (AR AR AS A% ISR 3 TR 2R E .

(b) Past-Due Account. Client fails to pay storage or other fees within 180 days after the due date. Cryobank
will send written notice, via U.S. Mail, of non-payment to Client’s latest address on file. If a notice is returned for
COMPANY CONFIDENTIAL AND PROPRIETARY
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insufficient or wrong address or similar reason, or if no written response is received from either Client or Client’s
authorized representative, Cryobank’s storage obligations will terminate automatically. Client must notify Cryobank
of any change of address. Cryobank is not obligated to track down Client.

B, AHESERSEIHIE 180 RNRRESIAF PR BILE R, K7 2R i 5 [ i
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() Facility Closure. If Cryobank plans to close its storage facility, Cryobank will notify Client and give
Client at least thirty (30) days to transfer or otherwise dispose of Client’s Specimens. If Client does not respond,
Cryobank will have the right to transfer Client’s Specimens and associated documentation, and assign its storage
obligations, to another suitable storage facility. In that case, Cryobank will notify Client about the transfer and provide
contact information for the new facility.

BOMAIR AT, RS 1 P E RIS Al it T EERIER R S, R TR ED =430 K
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(d) Notice. Either Cryobank or Client may notify the other party that it will terminate storage for any reason
or for no reason. The notice must be given in writing at least thirty (30) days prior to the termination date.
MR AT R T T REIE AN Ty, AR R R S P A A . BRI AE 2 R
HEIRT ==+ (300 RN LABHERE .

6. Effect of Termination. Upon termination of storage services for any reason:

Lk ). PUEATEE & A IR ST 5 -

(a) Account Settlement. Pre-paid but unused storage fees will be refunded in accordance with Section 2(b)
above. Storage fees then due and owing must be paid.

i VT TIEARAL R ARG AR SR AR R3S 2 (b) "WiRiE.  FIARUEIII A7 it 2 A5 AT

(b) Transfer or other Disposition. If any Vials are then in storage, Client will make arrangements to transfer
them and the associated documents to Client’s clinic or another permissible storage facility, or to dispose of them in
another permissible way, within thirty (30) days of the notice of termination. Storage fees will continue to accrue until
all Vials are shipped or otherwise disposed of.

oL EAE . TR NERAR, IR ERRZEEmE =1+ (300 RAFH%
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(c) Abandonment. If any Vials are then in storage and Client does not make arrangements for their transfer
or other disposition within the specified period, then the Vials will be deemed “abandoned” by Client, and
automatically become the sole and exclusive property of Cryobank, all right, title, claim and interest therein being
transferred, conveyed and delivered to Cryobank by the execution of this Agreement.

JBEE. X TAAEAETNEREA, 557 R BEAERF € I B A 22 HE, R e st e b A,
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To utilize storage services, please contact a client services representative for applicable fees and methods of payment.

WRERAERS, BRRE S RFSAR TS M B3 AT K.
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