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Terms of Use - Intermediary

RN - FAHHE

This Account should be in the name of the Intended Parent who plans to carry the pregnancy; a Co-Intended

Parent or other individual may be designated to receive information about the Account and to authorize shipment

of the donor sperm. If a gestational carrier will be engaged, please list one Intended Parent as the owner of the

Account.

ZIEF D LLTF B R BRI K LR 5 XBEE, BEA R IR ELBC R A LU 55 K 15 BTN
HERBER NG  WRGGE ST OREEF, BT LB B HIFTE 2 -

PLEASE LIST YOUR NAME EXACTLY AS YOU WANT THE ACCOUNT LISTED.
BRFESGEHIEF » BEFERIHIEF

Intended Parent’s Name /7] 5 FHES Date H#

Intended Parent’s Email Address & /75~ RS Intended Parent’s Telephone Number & 6] K FFHE 17
Intended Parent’s Mailing Address Co-Intended Parent’s Name

B R B S £ RS

Intended Parent’s Date of Birth
BT H

Physician’s Name:
[EAERES

Clinic Name:
HrEF
Physician’s Shipping Address:
JESE/ I i

Physician’s Phone Number (include country code if international):
P 17 S (BRI S 0 18 EIEER XS

Physician’s Fax Number:
EAEFESEY

Physician’s Contact Email Address:
VT

For Cryobank Use Only:

Account # Date Entered:
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What the Cryobank Agrees To Do }& FER R LT AE:

1.1. Donor Screening. All donors will meet the sperm donor eligibility criteria established by the U.S. Food &
Drug Administration, found at 21 CFR 1271. Cryobank will conduct the additional robust screening and testing described on
our website. These additional items may change over time in response to regulatory requirements, changes in the availability
and quality of diagnostic tests or other reasons.

PEHETEE . P O HOR T & b 58 [ & i AN 2504 2R (FDA) 1 5€ FIER21CFR 127 LARRE 1t BEA%

bRiE . R TR HEAT TAT Tl b3 ARSI SR T A o DA T A S AR DR SR B B SR L 6 LS A I A AT A
JRAEE AR BRI E ], X LSBT H AT fE 2 b I 18] A HERS 1324 .

1.2. Privacy. Cryobank will not disclose Client’s identity to the donor, or to anyone else, unless required by law.
Cryobank will not disclose a donor’s identity to Client. If Client selects an ID Donor, and registers the birth of Client’s child,
Cryobank will share the donor’s identity and contact information with that child upon request when he or she reaches age 18,
or sooner if required by law. There is more information about the ID - Donor program below.

Bethe BRANEERESR, BN TEASERE RS 05S HE BUE AN FBTEAZRZ %
FE RS . WIRE P IEEET S M AE, RN TR TRBAE R, TS T8 BB ER
FEEEL s, /i FAE N SRR RE R . U TAEEZHE RIS HEERNER.

1.3. Quality Control. Cryobank will conduct a semen analysis on every sample a donor provides, both pre- and
post-thaw, and will not place into inventory any specimens that do not meet its quality standards, listed below.
JEE ] KT R B R SR SR O A TR AR EAT A R AU AR R Ja (RS AT, AR AT S AR
B B AR R FRUAR TRRE A A 2 ORAFAE RS 1 1 B

1.4. Quality Standard Guarantee. Cryobank’s quality standard guarantee is described on the Cryobank website
and discussed more fully below. If a vial of donor sperm thawed at Client’s clinic fails to meet this quality standard, as
documented by the clinic in accordance with Cryobank’s guidelines, then Cryobank will give Client a free replacement vial; if
no replacement vial is available, Cryobank will give Client a credit so another donor may be chosen. Cryobank provides clear
and detailed instructions in English for specimen handling and complaint reporting with every shipment. The criteria for
qualifying for a replacement or credit are objectively verifiable and are not flexible. This is the exclusive remedy for a sub-
standard Vial.

SRR EDRAE . H6 18 (4 5T AR HE CRAETE RS 1 Rl RO i, SEVEARMI N AT o AR — /it
B RE TR S S IR Ja R REIS B ARE,  H A2 Pric S iE B 9h 1 R AL R e — 20, AT ES N %R
P /NILERSs WRBC TR SRS, R TR OB P RAME ARGy, P RTUAUH ER  —ME
A5 7 2R N RRUGS far e SRR i A BT VRR T A BB AT VE A A S SCUE R o 5 5 SE M O B RAGA5 FIAR 23 RO AR R 2 AT
RLSER, AREARIE . XA /NI HOREE— [A Ri ft o

1.5. Medical and Genetic Updates. Cryobank enters into agreements with donors in which they promise to report
any new or newly-discovered medical or genetic issues that could affect donor-conceived offspring; Cryobank enters into
agreements like this one with clients in which they promise to report any medical or genetic issues affecting their donor-
conceived offspring. Cryobank will make reasonable efforts to follow-up with donors and clients, in order to monitor the
health status of donors and their offspring; however, Cryobank cannot compel such reporting, and may not be able to obtain
this type of information. Cryobank places reported medical updates on donors’ profiles on the website. Client may also check
donor medical status at any time by calling Client Services in the United States at 1-793-698-3976.

BoyT AN ARAE B SR . A% 7 R S B A S, B AR TR 5 AR T (6 BRI A B R = 7 B A% )
AL, XA AT R a2 A H R T ER SR A R, B R R S AR T 2 AT
A AEE A A S AR BT BB P RS TR AR A BRI SE T, R EREE M E AR Y, A R EAR)
TEREIRGL: SR, KT FETCIESRAT SR XA AR S, IF BRI X RME B KT e Ml B At A AR
BB SR . 2 R DA S5 A 5% [ 0 P IR 5 1-793-698-39 76 3R LI 4 [ B IR UL AE B o

1.6. Donors Relinquish Their Rights. Cryobank enters into agreements with donors in which they give up all
their rights, and are released from any obligations, to children born using their donated sperm.
PEF AT HE T PE S EF A G XE AT AR E B AR, S BEEA I ETA
BOR, WASEIAEAT 55
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1.7. Donor Restrictions. If Cryobank receives a report of a serious medical or genetic issue affecting a donor or
his offspring that may indicate increased health risks for other offspring, its medical director or medical geneticist will
investigate the situation and determine whether the donor should be “restricted” or withdrawn from the donor program. Not all
issues reported result in restrictions. For those that do, Cryobank will make reasonable efforts to contact clients who have
previously ordered Vials from the affected donor and update the donor’s profile on the website.

BEE PR 405 1 3 — A Pt st ) Ja AR A B B A IR i, R IR S n
A o AR P BE AR, BRI FARBRER A8 % A SR X G DU AT I A, Il e A 2 N2 31« BRH1 7 BN T
RIhal.  JRARITE RS A S S HE IR XTI, R EERE SRS ), BRREATE TR

SR Bt RS R T, JRER S B SRR A N BURL

1.8. Shipping. Cryobank will ship orders to Client’s clinic via Federal Express or other commercial carrier in a
specially designed liquid nitrogen tank that will keep Specimens frozen for at least seven (7) days, with Day 1 being the date of
shipment. Shipped Vials may not be returned to Cryobank. International shipments are subject to increased risk of delay and
damage and, consequently, an increased risk of damage to or loss of the frozen Specimen; Client assumes this increased risk.

iEhi.  XFTERIE, KT PR B R i B e R PR A A R TR R R A
FT RIZE EZR P2 HT, B RIFAORE A R IRAFKIEEADE (D) R, SBIRFHITH. KBRS AT e
IRIEEEKE T [ LE Yl LA R F RIS ST, I -FECH S A s I 7020 2 22 I XUz AR LI T 5
S i AR TR AT XUz -

What the Cryobank Does Not Agree To Do }& T EARFZE LT R E:

2.1. Medical or Genetic Issues. Cryobank does not promise that, if pregnancy is achieved, the fetus or baby will
be free from genetic disorders or defects, or from infectious disease. In the general population, every pregnancy has a small
(approximately 3%-4%) risk of producing a child with a birth defect or mental deficiency. Cryobank uses robust screening and
testing criteria to reduce risk as much as possible, but Cryobank cannot eliminate the risk. Even if donor testing shows normal
results, the tests have limitations and may not always be reliable, even when properly administered. Client assumes this risk.

B r etk [ . KE T EAKVE, A5 SEIUEESR, MR LEe ) LR G 1 38 1% P50 B i R e PR
(R N, BRECPR 2 I — A AT e R ORBE B FTSRIE IR % 5 RS /N (Z93%-4%) » R TR 3K
F s 2 AT U A 4 S T B PR XU, ELRS T R VBT R MR RIE Bt R B os IE W 4528, Al )RR E, R
EERAFIER, WP EE. B F A A XU .

2.2 All Possible Testing. Cryobank does not test for all genetic disorders and infectious diseases. Not all genetic
disorders or infectious diseases have tests, or it is impractical or otherwise not feasible to do such tests. Cryobank’s current
screening and testing criteria are described on the -website and are subject to change at any time for purposes of legal
compliance, quality improvement or other reasons.

PR R RERIRTIN . K 28 AN A T A A% i ARG VE s, DR I AR i A 3
AL BRGS0 A S BRI, A AT I AN VI SERRA) . BN TTAT I . K% 2 H BT A7 2 A I s AR
Wl A iR, Jf HEER T RE SO SES MME . PR su st e R At .

2.3. Donor Profiles. Donors self-report the family medical history, health and behavioral history information in
their profiles. Cryobank does not independently verify their answers.
PR, HEAED AR BT RS O L AT LBkl R BRSO AL IR
AT S

2.4. Cover Client’s Other Costs. The remedy described in Cryobank’s quality standard guarantee is the exclusive
remedy available to Client from Cryobank. Cryobank will not reimburse, compensate or otherwise provide Client with any
other remedies, even if Client’s fertility procedure cannot be completed. In no event will Cryobank or its Affiliates be liable
for special, consequential or incidental damages, including, without limitation, any costs or expenses associated with Client’s
fertility treatment or travel expenses related to treatment.

AR AR TR . AR BTREARE CRALE P Rl A AR Bt 1 R 1 2 SR O ME— AR . BRI
R REBRRP LR, FTEEASEE. (M2 e )7 U R P R IME AT e Rl . TSI T,
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AT R AR SR AR 2

What Client Agrees To Do &/ FIRE LT HZA:

3.1. Ordering; Storage. Client will place orders for Vials with Cryobank’s authorized intermediary based in
China (“Intermediary”), and all payments, refunds or credits will be handled directly between Client and the Intermediary. If
Client does not want to ship Vials right away, Client may arrange through the Intermediary to store them at Cryobank’s
facility, and the “Storage Terms and Conditions” set forth below will apply.
Tisg . fEfde B R RS T PERABCAOLE I B T e LT I MRS C “sRAabue” D , BrE AL
B EUE AR ERGAE R P AR AU Z I E A B . R PSRN RIS MR ARS ,  n] U A AL
W LA HAFRAERE T b, IRy AN “AEeb S 5640

3.2. Donor Anonymity. Client agrees to use the information Cryobank provides about donors, including
photographs, exclusively for the purpose of selecting a donor, and not to share, distribute or otherwise make any such
information or images available in any manner, or through any medium (including without limitation email, social media or
internet feeds), to any third party. Client will not seek a donor’s identity. If Cryobank discovers that Client has made attempts
to discover a donor’s identity, Cryobank will pursue any and all appropriate action to protect itself, its donors and their other
offspring.

PEESY . T FERAE AR T ER A R ME NG, RIS gt Rt iy,
ABED T KRBT LEAF B B G AT AT 7 EGE AR SR (RS EAR T oI A A s 2% AR )
RULGEMH=T7. BPASETRUE B S WAKETERIE P CZ X E R LA B By, R 7 R R
AEATAN—UI&E S AT ERARI A . A S A JE AR

3.3. Exclusive Use. Vial(s) are for the exclusive use of the Intended Parent named in this Agreement (or their
gestational carrier). Cryobank is required by federal law to track the distribution of Vials; accordingly, Client may not transfer
donor sperm or embryos created with donor sperm without Cryobank’s express, prior written permission, which may be given
or withheld in its sole discretion. In addition, transferring or sharing of donor sperm beyond the originally intended recipient
interferes with the proper accounting for pregnancies and dissemination of health information about donors and offspring.

M ORI R RS AP BRI SCRE (BHARZA RS MR . IR BERG TE
B ERMEALRE R ARG BRI, B FERSATRE TPEWIHA R0 FOERAE MVl oL N, A AL AR siE
U ARG, VDR RS T E AT IRE R BA T . AN, Bk Bt ARSI ) R T R T
o RN S R AU R RS B A IR AR 3k

34. Pregnancy and Delivery Reporting. Client will report all pregnancies and, separately, all pregnancy
outcomes to Cryobank within 90 days of each occurrence. A pregnancy report is sent with every donor semen order, and
pregnancy reporting is available on the Cryobank website. Client will also report any unexpected medical or genetic issues
affecting donor-conceived offspring.

UEURAN 2 WA T o B P AR BRI YRASE YRS RS 90 R N FFU RS F R 4R T o SEORAR 75 BBl A it
FAT SR SE e %, AT DUERS T EER Ml BR300 R S AR U LLAR 2 i it 2 e AR B2y Bagi A%

i o

3.5. Legal Status of Donor-Conceived Children. Client will be the legal parent of the child(ren) born to Client
with the use of donated sperm and will be responsible for their support and custody. Client may wish to consult legal counsel
regarding co-parent rights.

AMHE R ARG R R R R AT (D BRE R, ST TRIESR
A 2 A] L IE  = 1v SC B ASURM) 5 HEA L)

3.6. Update Contact Information. Client (or Client’s surviving partner/designee) agrees to update Cryobank if
Client’s mailing address, email address or telephone number changes. Cryobank may receive important medical or genetic
updates about Client’s donor or his other offspring and need to contact Client. Cryobank is not obligated to track down Client.

ERIRAEE S . R EE . BRI SR T, B (B SRR R /AR E
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NG FRFRE T FEREBARAE S TR RE AT % 7 A B R AR S 2 BT B L SR S, OF
TERARE S KT R ST IR R R AR T AN AR

3.7. Indemnification. If Cryobank (and/or any of its owners, directors, officers, employees, agents, affiliates or
successors-in-interest, collectively, “Affiliates”) is named as a party to any litigation arising from a disagreement between or
among Client, Client’s spouse, partner or other family member(s), a gestational carrier or anyone else, as to any such party’s
rights or obligations with respect to the Vials, any resulting embryos or any donor-conceived children, Client or Client’s estate
shall be liable for the reasonable attorney’s fees and other costs of Cryobank and its Affiliates in such litigation.

Wifs.  WNAAE TR CRN/BUEMETEE . EF. @RS, . BN OCHCA R 3R 2 4k 7K
No GERRON “RIKTT” ) WK1, R AR H b A IR AR BTS2 2 A T R S X
FEBES BSOS BB E RN T R REREUE AT AN Z AR 7 B S BRI, AR B
WA 7% IS AR P S FL SR BT 7R PR L VA S0 1) <5 1 0 AR T S A0 At 2

Terms and Conditions of Cryobank’s Quality Standard Guarantee ¥5 7 F ) Ji Er#E R UE SR SR %A

4.1. Claim Submission Deadline. If a Specimen fails to meet the applicable quality standard set forth in the table
below, Client’s clinic should complete the Specimen Complaint Form, available on the Cryobank website or by calling Client
Services in the United States at 1-703-698-3976. Cryobank must receive the completed Specimen Complaint Form within
thirty (30) days after the Specimen was thawed.

FWGHUE H . WERBUSFEACR BERT & N RS A0E AR UE, 2 P 2 TS R R R,
R AT AERE T PE Wl bR RS A TR [ A% P IRSSH 1-703-698-3976 34T . KT PR AUEREA R Ja (1 =1
(30) RAWEIEEAIFEAR SRR

REBRA 23040 BB ZTHTMC) LA

IUI EEAN AT 10 million/vial Pre-washed vials, ready for intrauterine insemination (IUT)

o 1000 J3/7]NifL AR, EHTERA AN TG

ICI E#iN AT 10 million/vial Ready for intracervical insemination (ICI) or can be washed for TUI

Pk 1000 F3//Nff specimen & T E 8N N THRAE, BnTyesE AT BN N TS

IVF &4 524 5 million/vial Ready for ICI or can be washed for use as an IUI or IVF with/without ICSI

500 J3//Mif EHTEIAN LR, BTk EHT BN N TR SRS 2R

(f P BRAN FH FRAS FVESTR)

IUI ART B &N > 6 million/vial Ready for IUI individually or combined, or can be washed post thaw and

ANTFRE R KT 600 /M used for IVF with/without ICSI

AR S P T SO0 B A TR 5 307 R — R, ST R I
Ve, F TSN SRS (i F BN Y Bk T R)

ICI ART EFIHy > 6 million/vial Ready for ICI individually or combined, or can be washed post thaw and

N T3k Rk KT 600 J3/7MNi used for IUI or IVF with/without ICSI

A SE A B BN TR S ey R — R, ST R
ek, F TSN SERE (8 F B Y BOR FUE R)

ICSI-W >3 million/vial Washed vials, ready for ICSI/IVF, can be used for IUI (we recommend

BB RE VR KF 300 1 //)M ordering multiple vials)

Sk LAY, FIEHEH TR FENAR/MERN R, T T EhE
WA TG (B3R LE)

ICSI >3 million/vial Ready for ICT or can be washed for use in an IUI or IVF with/without ICSI

BRET A KT 300 5 //Nik (we recommend ordering multiple vials for ICI and IUI procedures) FJ [EL

T BN TRERETLRE M T BN A TR
ZHE-FRBEATFEBRE T ENARY T G5 TERNH SN
NTLFHE, WKL E)
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4.2. Lab Procedures. To qualify for the guarantee, the clinic must have followed all Cryobank’s printed thaw
procedures enclosed in each shipment and other written handling instructions. The clinic must have performed the required
semen analysis after thawing and prior to any processing, and the total motile cell (“7MC”) count must be below the standard.
Note that TMC counts will vary by about 10%-30%, depending on the lab personnel and counting method. By way of example,
if Cryobank’s laboratory determined a Specimen contained ten million TMC, Cryobank would expect Client’s clinic to find
between seven million and thirteen million TMC. Client may still qualify for a replacement if Client’s clinic’s count is below
the stated standard, but a TMC in this range is normal.

KIERAL. N TR A TRESRAE, 12 P UG P AR 1 2 B AR R R AR, iR e
T A B U0 BA B PE R RIS R . RR S TEATATAL B B, 12 TR AL AUHAT B R IRE VR BT, 38 B 40 A L
C“MC” ) WHIURTArAE. 728, RIFLI TN G EC7EHI A, &S0 (THC) 191 B 2T 10% -
0% HIZEM . ETPI T, UIRIG T RIS EHRE T RS T 1000 J73E 509850, 15 T/ R 5772 A7
FEFCE] 700 J1 Y 1300 J7HIE S0 WIRE 7 HTZHTECE T THEHIBME, /7 ATV s A3 e, (H
TEZTEIH 938 S B IE 7 o

4.3. Off-Site < 120 Days. To qualify for the guarantee, the Specimen may not have been out of Cryobank’s
storage facility for more than 120 days, nor transferred from the original receiving clinic to another site.
PEAR<120 Ko BEFRAGLRIE, FEAAE LLREITHS T2 Ml Bitifid 120 K, thANAT DU JERAZ )
IR S — Aol R

4.4. Cycle Results. If pregnancy is achieved in an IUI or ICI cycle, or if fertilization is achieved in an IVF cycle,
then the quality standard will be deemed satisfied, regardless of the TMC.

JIIEE R . MRE I -DNEREANNTEAE . 3NN TSRS R RS 1R, BUE bR
AR 2, WA FEIE Bh 40 B AL

4.5. Other Costs Not Included. The replacement or credit is for the Specimen only; additional costs, such as
shipping, handling or any other associated charges, are not refunded or credited.

HEAOREAENRTH. B HRE AR FER RO REA, B2, sk, A
BRI E A R R A AR IE B A R T A

Mutual Promises 8 B &K

5.1. Binding Arbitration. Cryobank and Client acknowledge that the identity of sperm donors and the nature of
sperm donation are sensitive and often very private matters. Accordingly, Cryobank and Client agree that any disputes
between them arising under this Agreement or otherwise, except for disputes over payment for storage services, will be
resolved exclusively through confidential, binding arbitration by JAMS under the JAMS Streamlined Arbitration Rules and
Procedures, and not through a court or other public forum. Arbitration proceedings will be conducted in the English language
in Washington, D.C., and the substantive laws of the Commonwealth of Virginia will apply exclusively. The decision of the
arbitrator will be binding and final and will be enforceable by any court of competent jurisdiction. Each party will pay one-half
of JAMS’ and the arbitrator’s fees. The substantially prevailing party in any dispute will be entitled to receive from the other
its reasonable attorney’s fees and other costs and expenses associated with the dispute.

ALR AT KT FEAZ P S S MO I VE SR U, et M ANF . DIk, S
TR PR HA AR BRARE R T AR RS AR 8, HAEIRYE JAMS (Rl i 1 g i
55 WIfa BN AIRE P, JEIE JAMS PRI A LRI ECR MR, AR B TEBE B B A TR IR R AR TR
R 7 K A 5 [ A R R AR L AR X ATERREAT, o755 JE WP IBRIR SAR i e i — TG I RVE R S i L 2
NI HARRER), I ARFAT BB AN IAT o AR TR 25 B SRR JAMS 2R AN bt i) S o AEAR AT 5
W, SEREREVRE— TR BN 5 — TSRS B R 2% B S U R S

5.2. Notices. Cryobank will provide any notices to Client by mail sent to the address set forth on the first page of
this Agreement or such other address as Client may request in writing be used for that purpose. Client will provide any notices
to Cryobank by mail sent to the Fairfax, Virginia address listed on the Cryobank website.

WA AT % 7 SR BRI RO A B P SOE T stk 5 P LS TR sUEDSR e
Huiko ARATHR ML LSRG 1P R 30 RN IR AE S [ 935 JE M 9 2R3 s T, bbb AE RS 1P A 9t L.
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5.3. Severability. Cryobank and Client agree that the invalidity or unenforceability of any part of this Agreement
shall not impair or affect in any manner the validity or enforceability of the balance of this Agreement.

A EIWE . KT EEANE R, AR To AN AT PAT (8070 AN 2 DU i) 7 5458 35 s i A Bip s

A R B AT AT PR AT

5.4. Entire Agreement. This represents the entire agreement between Cryobank and Client concerning the subject
matter; and there are no understandings, agreements or representations other than as herein set forth. This Agreement may be
modified only by a writing signed by both parties.

e REYE . AKX R TR TR RSB, B 7 AR 2 4k, B AR T fig . o
WA o AP SCRT 2505 28 2 1 5T P BOEAT 1B 24

5.5. Assignment; Binding Effect. This Agreement may not be assigned, except by Cryobank to an Affiliate. This
Agreement will be binding upon the parties and their respective assignees, heirs, executors and administrators.
Feil; L9RCEN . APPUAEGEEAL, BRARHRS 7R 245 TR BT . AP BCR X XU kA% H
fIsZib Ny AN PATAVE BN R BA LR ).

5.5 Languages. This Terms of Use is written in both English and Chinese language, if any discrepancy between
the English version and the Chinese version, the terms in English version shall prevail.

WE . APPSO SO ANE S S, USRS SRR 27, AT RO .

No Warranties / Limitation of Cryobank’s Liability
TR/ G T ERE R

Reproductive medicine and working with human reproductive tissues involve risks, uncertainties and costs. Cryobank takes
responsibility for addressing some of those risks, but not all of them. One purpose of this document is to define clearly
what Cryobank is offering and, perhaps more importantly, what Cryobank is not offering.

A B R AN RAE T A AR AR % AR S R . AN EPEREUAS o KE T PEA DU — L XU, (H AT RERRE T
AN A E RIS R SO TR RESR AT 4, T SE B E A2 SO T AR T 4 .

Except for the Quality Standard Guarantee, Vials are provided “as is,” with no warranties of any kind, express or implied,
including without limitation the implied warranties of merchantability and fitness for a particular purpose.

B T RS ARHECRIE, ANEAUE AR IR RIE, TIRHREE R, AR EARTRE B S
A FH A B BR 7S PRI

Except for the specific remedies described in this Agreement, Cryobank will not provide any compensation, refund or
reimbursement for a sub-standard Vial, a shipment delay or failure, a cancelled or unsuccessful cycle, or for any other
reason or in any other circumstance.

B 1 A B rR HAR B R AR REE AN, A T AN SR T i (NS L 1250 A REIR B L HOH B R Y
JARA BT R R SR e S LR R AT AM . IR FRERA .

Cryobank has designed the donor program with the expectation that its costs are limited to those necessary to provide the
specific services and remedies set forth in this Agreement. Cryobank would not make donor sperm available without these
limitations. If Client has expectations that Cryobank is or should be responsible for any other type of risk, cost or expense,
then we’re sorry, but Cryobank is not the right sperm bank for Client.

oy et Tt vk, AR AR TR BEAS S AE A R AR S5 AR BB P R 2 . RBA X
SRR, S TELERE GBI,  WIRE A R T R A SRR A AR . AR B 15T, IR ATRIE
W BR AT T EA RS SRR T
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Accepted and Agreed:

BXHAR

Intended Parent Signature: Cryobank Signature:
A SRR F 1 PERE

Name #4:44: Name #4:44:

Date H #f: Title X
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ID - Donor Program S43-t&31%)

If Client selects an ID Donor, Client may participate in the ID Donor Program, whereby Client’s child may learn the
donor’s identity and contact information when Client’s child reaches the age of 18. Client does not have to -participate and
may choose to maintain donor anonymity for Client’s child.

AR P EE AT A By (ID) B, =P TSI S 5 itdl, Bl i1 w] DIE HOE 218 8 I 13 Ml
SRR ARE L. A UABLS 5%, EfFy TR feE fE At

To register for the ID Donor Program, Client must complete the ID -Birth Registration form, located at
www.fairfaxcryobank.com, any time after the birth of Client’s child. Merely using an ID -Donor’s specimen or
reporting the pregnancy/birth online does not allow the child access to the contact information.
Fie SR, &P AER S BT H A S AR B S www.fairfaxcryobank.com F ¥ (ID) 543 H 4 E+d
R. UERSHHEROEFEARRESRR SR/ AR RN Z TIRIEE KR RER .

If Client registers Client’s child (“Registered Child”), here is what to expect:
WRE FFEM TR P REZT 9T D, DR

e When a Registered Child reaches the age of 18, Cryobank will, at his or her written request, give that child their
donor’s full name, date of birth, last known telephone numbers, email address, physical address and other contact
information that the donor has agreed to release and provided to Cryobank for that purpose. Only a Registered Child,
and not his or her parent(s), has the authority to request and be provided with an ID -Donor’s contact information.
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e If a Registered Child makes a request for donor information, Cryobank will take reasonable measures to authenticate
the request, and the Registered Child will be required to sign a contract agreeing to use the information only for
himself or herself, and not to share it with any third party.
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e Cryobank makes reasonable efforts to stay in contact with all donors, and especially ID -Donors, so that Cryobank can
maintain updated information. Cryobank will release the best information Cryobank has at the time of a Registered
Child’s request; however, Cryobank cannot force donors to update their contact information and it is possible that the
information Cryobank has may be outdated.
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e Cryobank does not guarantee any contact between the Registered Child and his or her donor, nor does Cryobank have
any responsibility for the quality, frequency or other results of such contact. & ¥ FEAPRUETF M 75 HALE < 7]
HEMTER R, KT EE AR BRI R A BT . PR s e 4 R KA 5T/ .

e If Client transfers sperm from an ID Donor to another intended parent (which requires Cryobank’s prior consent), or if
Client creates embryos with sperm from an ID Donor and then donates the embryos to another intended parent, then
Client and the new recipient will both have to submit forms to Cryobank, documenting the transfer, in order for the
new recipient to participate in the ID Donor Program. The required forms are available from the Cryobank.
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Storage Terms and Conditions
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1. Storage Services. Client may order storage services through the Intermediary, and Cryobank will store Client’s
Vials at its facility in accordance with applicable law and our standard policies and procedures.
AR SS .  F)A LUES A TUE AR S5, A% R AR I i AR AT b s AN iR, K
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2. Storage Fees. Storage, handling, removal and other fees and payment options are listed on the Cryobank website
and are subject to change. Client is responsible for prompt payment of all applicable fees. At the time Client chooses to
store Vials at Cryobank, Client will choose a payment option, including method of payment, which will be acknowledged
at that time.
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(a) All storage, removal and handling fees must be paid in full before extending or renewing the chosen
storage period. If Client has chosen to pay by credit card, Client will be charged at the monthly storage rate on the
credit card provided each month until Client requests otherwise.
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(b) To cancel a pre-paid billing arrangement, Client must notify Cryobank in writing. Cryobank will retain
an amount equal to its then-current monthly storage fee for each month of storage actually used, and a $50.00
administrative fee, and refund the balance (if any) to Client, without interest.
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(©) Cryobank may pursue collection of overdue storage charges, including referral of claims to a collection
agency. In that event, Client will pay all costs of collection including any reasonable fees charged by the collection
agency, other costs of collection, and reasonable attorney’s fees.

7 E LR A B, IR R A G . AERXME DL R, B R SO T B
WA, BARBGIAUASC ) & B A WSOk e 9 AN & BT 9%

3. Release From Storage. The conditions and procedures for the release of Client’s stored Vials, either for shipment
to Client’s physician or for any other reason, are designed to comply with legal requirements, protect Client’s rights to and
interests in the Specimens and assure a reliable chain of custody. Client acknowledges that Cryobank may modify the
release requirements in its sole discretion to reflect changes in industry practice, laws or regulations. Client will comply
with all release conditions and procedures, which may be obtained by contacting Cryobank. Cryobank will not ship Vials
until Client’s outstanding storage balance, if any, has been paid in full.
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(a) Ship to Designated Physician. In general, only Client may have access to Client’s account information,
and only Client or the Intermediary or the physician named on the first page of this Agreement may authorize
Cryobank to ship Client’s Vials to that physician for the purpose of fertility treatment.
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Client may designate an additional individual below to receive information about Client’s account and/or to authorize
shipment of Client’s Vials for Client’s or the designated individual’s use to attempt pregnancy. Client’s decision to
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authorize Cryobank to share Client’s account information with someone else is voluntary. Client understands that
Client’s account information may include personal information, including protected health information, about Client
that Client has provided to Cryobank, including without limitation the number and prep type(s) of donor semen
ordered, donor numbers, payment history and medical information. The person who receives it may not be covered by
federal privacy regulation, and the information could be further disclosed. Client may change this designation only by
notifying Cryobank in writing.
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Designated Individual 7177 72 N :

May access Client’s account information: [JYes /2 [INo &

A& R 15

May authorize shipment of Client’s Vials to the physician to attempt pregnancy: []Yes/ [ JNo 7
A P75 0 R E 2 B T T2 R 20 E Y

(b) Other Disposition. Only Client may authorize any other disposition of Client’s Specimens, such as
shipment to a different physician or storage facility, donation for research or destruction, and Cryobank may require a
written, signed and notarized instruction to verify and authenticate Client’s request. Cryobank has forms available for
this purpose. Client may also be able to return Specimens that have been stored exclusively at the Cryobank for a
partial refund. Additional information is set forth on the Cryobank -website and is subject to change.
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4. Limitation of Damages. While very unlikely, there is the possibility that stored Specimens may be lost or
destroyed. In that case, Client acknowledges that any resulting damage to Client would be highly conjectural, speculative
and difficult to determine. Accordingly, pursuant to Section 204(2) of Title 8.7 of the Code of Virginia, Cryobank’s
liability for damages caused by its failure to satisfy the standard of care applicable to its provision of storage services will
be limited to an amount equal to the storage charge for the year in which the loss occurs plus the fees Cryobank charged for
the lost or destroyed Vials.
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5. Termination of Storage Services. Cryobank’s responsibility for storage will cease upon the occurrence of any one
or more of the following events:

ZALAFGENR ST . AR DB A LUTEA AR, TR SRS 2 A&k

(a) No More Vials. All stored Specimens have been released in accordance with Section 3.
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(b) Past-Due Account. Client fails to pay storage or other fees within 180 days after the due date. Cryobank
will send written notice, via U.S. Mail, of non-payment to Client’s latest address on file. If a notice is returned for
insufficient or wrong address or similar reason, or if no written response is received from either Client or Client’s
authorized representative, Cryobank’s storage obligations will terminate automatically. Client must notify Cryobank
of any change of address. Cryobank is not obligated to track down Client.
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(c) Facility Closure. If Cryobank plans to close its storage facility, Cryobank will notify Client and give
Client at least thirty (30) days to transfer or otherwise dispose of Client’s Specimens. If Client does not respond,
Cryobank will have the right to transfer Client’s Specimens and associated documentation, and assign its storage
obligations, to another suitable storage facility. In that case, Cryobank will notify Client about the transfer and provide
contact information for the new facility.
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(d) Notice. Either Cryobank or Client may notify the other party that it will terminate storage for any reason
or for no reason. The notice must be given in writing at least thirty (30) days prior to the termination date.
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6. Effect of Termination. Upon termination of storage services for any reason:
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(a) Account Settlement. Pre-paid but unused storage fees will be refunded in accordance with Section 2(b)
above. Storage fees then due and owing must be paid.
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(b) Transfer or other Disposition. If any Vials are then in storage, Client will make arrangements to transfer
them and the associated documents to Client’s clinic or another permissible storage facility, or to dispose of them in
another permissible way, within thirty (30) days of the notice of termination. Storage fees will continue to accrue until
all Vials are shipped or otherwise disposed of.
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(©) Abandonment. If any Vials are then in storage and Client does not make arrangements for their transfer
or other disposition within the specified period, then the Vials will be deemed “abandoned” by Client, and
automatically become the sole and exclusive property of Cryobank, all right, title, claim and interest therein being
transferred, conveyed and delivered to Cryobank by the execution of this Agreement.
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